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STATE OF NEW HAMPSHIRE 
New Hampshire Department of Energy  

Intra-Department Communication 

   

       DATE: March 28, 2023 

        

 

 FROM: Audit Staff, Division of Enforcement 

 

 SUBJECT: Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a  

                              Liberty Utilities 

  DG 21-130, 2022 Summer Period Cost of Gas Adjustment 

  Final Audit Report 

 

 TO: Thomas Frantz, Director, Regulatory   

  Faisal Deen Arif, Gas Director, Regulatory  

  Chahreddine Abbes, Gas Analyst  

  Mary Schwarzer, Attorney  

  Karen Moran, Director, Audit, Enforcement Division  

 

INTRODUCTION 

  

 The Audit Staff has conducted a review of the gas revenues and expenses 

associated with the Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty 

Utilities summer cost of gas filing for 2022.  The summer period runs from May through 

October annually and is considered part of the off-peak season.  The Company provided a 

redacted version of the 2022 summer reconciliation in docket DG 21-130 on January 31, 

2023, through the e-filing system and PUC docket book.  A confidential version 

reconciliation was provided to the Audit Staff and Commission, and our audit was based 

on that confidential version. 

  

 On October 29, 2021 the Commission Order 26,541 approved, on an interim 

basis, the EnergyNorth summer 2022 cost of gas rates.  The Order approved the cost of 

gas rates reflected below for residential customers and commercial and industrial 

customers based on cost per therm charge. The Commission Order authorized increases 

up to 25% maximum charge. 

 

    Summer 2022  Summer 2022 Maximum 

 Residential       $0.5587              $0.6984 

 C&I Low        $0.5580              $0.6975 

 C&I High        $0.5593              $0.6991 

 

 On May 26, 2022 the Commission Order 26,632 suspended the Company’s June 

1, 2022 proposed tariff for up to 3 months to further investigate and conduct an 

adjudicative hearing to review increasing natural gas commodity prices, with subsequent 

order by the end of July 2022. 
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 On July 15, 2022 the Commission Order 26,649 approved summer cost of gas 

rates effective August 1, 2022 through October 31, 2022 that are summarized below. 

     

Residential   $1.2295   

C&I Low    $1.2284   

C&I High    $1.2303   

 

 The 2022 actual summer period cost of gas reconciliation on Summary Page 1 as 

e-filed on January 31, 2023, is summarized below:  

 

         1/31/2023      

Prior Summer Period Under-collection   $    8,665,170  

Prior Period Adjustment 11/1/2021-4/30/2022 $  (1,711,318)  

Prior Period Interest Adj. 11/1/2021– 4/30/2022 $       128,738  

May 1, 2022  Beginning Balance   $    7,082,590  

Total Gas Costs Allowed per filing   $  16,283,981  

Less:  Cost of Gas Revenue Billed per filing  $(19,233,549)  

Summer Period October 31, 2022 Ending Balance $    4,133,022   

Add: Bad Debt     $       828,471   

Add: Working Capital     $         63,343  

Total Under-collection    $    5,024,836  

 

 The Company used the $8,665,170 prior summer period beginning balance rather 

than the $6,521,557 under-collection beginning balance per the 2021 adjusted filing and 

prior year audit report.  The reason the Company used the November 1, 2021 $8,665,170 

beginning balance is because of a prior period January 2022 ($2,143,613) journal entry 

reclassification that was done moving summer costs to the winter deferral account. This 

adjusting entry is discussed in the 2021 summer cost of gas audit report. 

 

 Refer to the Account 8840-2-0000-10-1920-1741 Summer Period section of this 

report for details relating to the Prior Period Adjustment.  

 

 The “Gas Costs Allowed” include reported gas costs and interest: 

 

    1/31/2022             

 Reported Gas Costs $15,954,006   

 Interest  $     329,975   

    $16,283,981   

     

 On  Schedule 1 page 2, the actual commodity costs on line 3 sum to $26,216,775 

for May-October 2022 summer deferred gas costs.  On the same line there was a 

($10,262,769) December 2022 adjustment that reduced the deferred gas costs to 

$15,954,006.  The reason for the December 2022 adjustment was for commodity costs 

reported that were reported erroneously booked to the summer season storage injections 

rather than to the winter season in a December 2022 adjustment.  The Company indicated 
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the costs were all commodity purchases for gas injected to storage from Vitol, DTE, and 

Direct Energy.  The Company performed a December 2022 seasonal correcting entry. 

The reported costs are: 

 

 May 2022  $1,859,411 

 June 2022  $1,628,729 

 July 2022  $1,437,292 

 August 2022  $2,114,607 

 September 2022 $2,103,649 

 October 2022  $1,119,077 

 Total            $10,262,769 

  

 The Company provided the net ($10,262,769) December 2022 month-end 

adjusting entry that was part of a larger $26,448,446 an entry that also included bad debt 

and working capital removing the deferred gas costs booked to the summer that should 

have been booked to the winter season.  The adjusting entry was done on January 9, 2023 

and moved ($10,262,769) in deferred summer gas costs to the winter season: 

 

Debit Winter deferral account #130800-10168-11174001 $10,262,769 

Credit Summer deferral account #130800-10168-11174002  $(10,262,769) 

 

Summary of December 2022 Adjusting Entry 

 

 Audit reviewed a $26,172,570 December 2022 journal entry that included original 

and correcting entries between the winter and summer deferral accounts. The entries were 

done after the Company procurement division informed the Staff Accountant that Vitol, 

DTE, and Direct Energy Storage injections were booked in the summer 2022 season 

when they should have been booked in the winter season.  The Company provided the 

seasonal storage injection changes that Audit was able to verify to monthly weighted 

average injection monthly allocation changes to the specific charge detail.  The chart 

below summarizes the $26,172,570 entry and the net ($10,262,769) credit adjustment to 

the summer deferral account. 
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Adjusting entries for the Deferred Winter and Summer Costs of Gas

Account Account Short Text Text REGULATORY Acct Storage Injection Changes

130800 CRA Fuel&Commod Cost May 2022 Original 2,061,218.08$   11174001 Winter 1,859,413.98$                        

130800 CRA Fuel&Commod Cost May 2022 Correction (201,804.10)$        11174001 Winter

130800 CRA Fuel&Commod Cost May 2022 Original (4,562,255.37)$     11174002 Summer (1,859,413.98)$                       

130800 CRA Fuel&Commod Cost May 2022 Correction 2,702,841.39$   11174002 Summer

subtotal May 2022 correcting entry done in December 2022 4,764,059.47$   (4,764,059.47)$     -$                                        

130800 CRA Fuel&Commod Cost June 2022 Original 1,461,411.48$   11174001 Winter 1,628,729.26$                        

130800 CRA Fuel&Commod Cost June 2022 Correction 167,317.78$      11174001 Winter

130800 CRA Fuel&Commod Cost June 2022 Original (3,900,669.53)$     11174002 Summer (1,628,729.26)$                       

130800 CRA Fuel&Commod Cost June 2022 Correction 2,271,940.27$   11174002 Summer

subtotal June 2022 correcting entry done in December 2022 3,900,669.53$   (3,900,669.53)$     -$                                        

130800 CRA Fuel&Commod Cost July 2022 Original 2,418,098.62$   11174001 Winter 1,437,292.24$                        

130800 CRA Fuel&Commod Cost July 2022 Correction (980,806.38)$        11174001 Winter

130800 CRA Fuel&Commod Cost July 2022 Original (3,062,856.90)$     11174002 Summer (1,437,292.24)$                       

130800 CRA Fuel&Commod Cost July 2022 Correction 1,625,564.66$   11174002 Summer -$                                        

subtotal July 2022 correcting entry done in December 2022 4,043,663.28$   (4,043,663.28)$     

130800 CRA Fuel&Commod Cost Aug 2022  original 2,770,875.66$   11174001 Winter 2,114,607.81$                        

130800 CRA Fuel&Commod Cost Aug 2022  correction (656,267.85)$        11174001 Winter  

130800 CRA Fuel&Commod Cost Aug 2022  original (4,502,007.95)$     11174002 Summer (2,114,607.81)$                       

130800 CRA Fuel&Commod Cost Aug 2022  correction 2,387,400.14$   11174002 Summer -$                                        

subtotal August 2022 correcting entry done in December 2022 5,158,275.80$   (5,158,275.80)$     

130800 CRA Fuel&Commod Cost Sept 2022 Original 2,087,318.66$   11174001 Winter 2,103,648.71$                        

130800 CRA Fuel&Commod Cost Sept 2022 Correction 16,330.05$        11174001 Winter

130800 CRA Fuel&Commod Cost Sept 2022 Original (4,306,719.21)$     11174002 Summer (2,103,648.71)$                       

130800 CRA Fuel&Commod Cost Sept 2022 Correction 2,203,070.50$   11174002 Summer

subtotal September 2022 correcting entry done in December 2022 4,306,719.21$   (4,306,719.21)$     -$                                        

130800 CRA Fuel&Commod Cost Oct 2022 Original 1,168,098.27$   11174001 Winter 1,119,077.26$                        

130800 CRA Fuel&Commod Cost Oct 2022 Correction (49,021.01)$          11174001 Winter

130800 CRA Fuel&Commod Cost Oct 2022 Original (3,950,161.76)$     11174002 Summer (1,119,077.26)$                       

130800 CRA Fuel&Commod Cost Oct 2022 Correction 2,831,084.50$   11174002 Summer -$                                        

subtotal October 2022 correcting entry done in December 2022 3,999,182.77$   (3,999,182.77)$     -$                                        

10,262,769.26$                      

May through October correcting entries done in Dec 2022 26,172,570.06$ (26,172,570.06)$   (10,262,769.26)$                     

Amount

 
 

This is the second year in a row the Company had to make a multimillion-dollar 

adjustment that impacted every month during the Summer season.  For the 2021 Summer 

season, a ($2,143,613) net adjustment was done in January 2022, as noted in the summer 

2021 summer cost of gas audit report.  The Company should not have to make such large 

adjusting entries so late in the season, as December is after the end of the summer cost of 

gas season.  The 2022 adjusting entry ($10,262,769), combined with the 2021 adjusting 

entries, bring into question the accuracy of the calculations for the winter/summer 

seasons as this has happed in multiple years.  Audit Issue #1 

 

Summer Cost of Gas Balance Sheet General Ledger Account 

 

 Audit requested and was provided with the October 2022 reconciliations related 

to the Deferred Off-peak account, the Deferred Off-peak Bad Debt account, and the 
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Deferred Off-peak Working Capital account.  The chart below summarizes the May 2022 

– October 2022 activity for each: 

 

Beginning Balance 5/1/2022    $  7,082,590   A 

Gas Cost deferral     $26,216,775 B 

Unbilled Revenue Accrual    $(6,831,638)   C  

Cost of Gas Accrual C and I meters    $    (151,703)   D                   

Interest on Unbilled Revenue    $             -0-  E  

Collections      $( 12,250,207) F 

Interest on Deferral     $       329,975  G 

8840-2-0000-10-1920-1741 Balance 10/2022 $  14,395,791 

Deferred Summer gas costs moved to winter  $ (10,262,769)   

Adjusted Deferral Ending Balance   $     4,133,022 per filing  

 

 The reconciliation for the deferred account -1741 indicated that the information 

within the reconciliation was taken from:  

 

A-Beginning Balance per the trial balance 

B- Gas Cost (demand) per source data 

C- Unbilled Revenue Accrual per source data (calculation based on pipeline statements 

and supplier invoices) 

D-Cost of Gas Accrual C and I Meters-This is an adjustment to purchased gas costs for 

Commercial and Industrial Customers that is a revenue adjustment and is part of the 

unbilled revenue calculation. 

E- Interest on Unbilled per source data 

F- Collections per Cogsdale   

G- Interest on deferral per Corporate Treasury data 

H-This represents the December 2022 year-end close deferred gas cost adjustment 

moving ($10,262,769) from summer deferred gas costs to winter.  

 

Account 8840-2-0000-10-1920-1741 Summer Period  

 

Summer Period Beginning Balance, $8,665,170 and Adjustments 

 

 The Filing Summary Page 1 indicates the 10/31/2021 beginning balance is 

$8,665,170 under-collection, which was verified to the 1920-1741 summer deferral 

general ledger account.  However, the prior period adjusted filing and Audit Report, 

issued April 4, 2022 relating to docket DG 20-141, indicates the beginning balance 

should have been $6,521,537 under-collection.  The variance is $2,143,613 that excludes 

the Bad Debt and Working Capital balances.  The variance was due to summer season 

costs that were reclassed to winter in January 2022.  As noted in the DG 20,141 Audit 

report, Audit verified that reported winter period costs had been included in the 2021 

summer season costs in the amount of $2,143,613.  The Company’s e-filing for the 2021 

summer reconciliation identified that figure as an adjustment.   

 

Docket DG 23-076 
Exhibit 8

000005



 6 

 Other charges consisted of gas supply collections, accruals, gas cost deferrals, and 

the summer to winter deferral adjustment.  There was a total of $128,738 in interest 

adjustments made to the prior period from 11/1/2021-4/30/2022.  The actual adjusted 

May 1, 2022 beginning balance was reflected as: 

 

 Balance 10/31/2021 under-collection   $  8,665,170 

 Prior period adjustment 11/1/2021 – 4/30/2022 $(1,711,318) 

 Interest 11/1/2021 – 4/30/2022   $     128,738 

 Adjusted actual beginning balance 5/1/2022   $  7,082,590 

 

 The $15,954,006 Total Gas Costs figure on Schedule 1 Off-peak for summer 2022 

is summarized below: 

  

1/31/2022

Schedule 1

Page 2 of 2

1 Beginning Balance under-collection 7,082,590$     

2

3 Add Actual Costs 15,954,006$   

4 Adjustments to Purchase Gas Costs -$               

5 Adjustments to Purchase Gas Costs -$               

6 Total Costs 15,954,006$   

7

8 Add Miscellaneous -$               

9

10

11 Less Customer Billings (12,250,207)$ 

12 Estimated Unbilled (Net) (6,983,341)$   

13 Sub-total Accrued Customer Billings (19,233,548)$ 

14

15 Less Occupant Disallow/(Credit) -$               

16

17 Ending Balance Pre-interest 3,803,047$     

18

19 Month's Average Balance

20

21 Interest Rate

22

23 Interest Applied 329,975$        

24

25 Ending Balance under-collection 4,133,022$      
 Note: The Total Gas Costs on Schedule 1 Off-peak sum to $26,216,775, prior to 

the adjustment of ($10,262,769), discussed above.   December 2022 adjusting entry 
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moving summer deferred gas costs booked erroneously to the winter season, resulting in 

the $15,954,009 summer 2022.  

 

                       The Gas Costs are summarized as follows: 

  Off-peak Demand     $2,163,808   

  Off-peak Commodity       13,790,181 

  Total per Filing Sch. 2A and2B                     $15,954,009 

  Interest 5/1/22 – 10/31/22                              $329,975 

  Total Gas Costs Allowable Rev. Sum Sch. 1A        $16,283,981  

 

Interest 5/1/2022 – 10/31/2022, 329,975 

 Schedule 1 Off-peak Demand and Commodity charges shows the interest applied 

for the summer period May through October 2022 totaling $329,975 and using a rate of 

3.5% for May 2022, 4.00% June 2022, 4.75% July 2022, 5.50% August 2022, 5.50% 

September 2022, and 6.25% October 2022.  The Company used the monthly Federal 

Reserve Board Statistical Survey of interest rates in compliance with Order 26,541.  

Audit recalculated the monthly-applied interest amounts that were verified to the deferral 

general ledger account 8840-2-0000-10-1920-1741 with no exceptions.  This amount is 

included in the total gas costs allowable figure of $16,283,981 on the above page 1 

summary. 

 

Mr. Occupant  

 

 The Mr. Occupant charges show no activity on schedule 1 and no supporting 

schedules are included with the filing.  

 

Gas Costs $15,954,006 

 

 Audit reviewed the composition of the reported costs, according to Schedule 2B 

of the filing that was e-filed on January 31, 2023.  The Schedule includes costs incurred 

for the Off-peak summer season.  The following was noted: 

 

Demand  

Canadian Demand           390,164  

  Transport Capacity        3,801,435 

  Capacity Release Adj.      (2,027,770) 

  Total Demand         $2,163,828 

 

  Commodity      Per Audit 

  Pipeline Transport                     0 

  Commodity      13,803,861 

  Propane             21,921 

  LNG                                  0 

  Broker Cash Out Audit Issue #2        $63,060    ($40,913) Sch 2B 

  ICE Fees               5,312 

  Total Commodity              $13,790,181     
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  Off-peak Demand     $2,163,828 

  Off-peak Commodity   $13,790,181 

  Total Off-peak Costs              $15,954,009 

 

 The $13,790,181 is the correct amount spent on commodity charges.  The 

Company on Line 167 on filing schedule 2B incorrectly reflected the total May-October 

2022 broker cash out charges to be $63,060.  The monthly broker cash out figures were 

correctly calculated on the filing.  The Company indicated they accidently used the figure 

from 2021 of $63,060 and the figure should be $(40,913) on the 2022 filing schedule 2B.  

Because of the incorrect figure, the schedule 2B $13,790,181 does not sum.  The 

$13,790,181 net commodity costs on Schedule 2A were calculated correctly.  Audit 

Issue #2    

 

 Excel and PDF files of the records, documentation, reconciliation reports, and 

invoices for the period May 2022 through October 2022 were provided in support of the 

January 31, 2022 e-filing.  Audit requested a sample of  invoices which were tied to the 

monthly Demand and Commodity Summer COG costs.   

  

 An electronic file was provided to Audit, which included “demand”, and 

“commodity” expense control sheets by month that act as lead sheets for the electronic 

invoices provided.  Each control sheet reflects the “current month estimate”, “current 

month actual”, “prior month estimate”, “total dollars” and the period to which the total 

applies, either peak or off-peak period on the control sheet.  The total on each line is the 

sum of the first two columns less the prior month reversal.  Audit recalculated the 

reported total dollars, for all line items on all control sheets for the summer period and 

tied a sample of invoices to the invoice control sheets without exception.  

  

 Audit reviewed the $15,954,006 (rounded) activity in summer 2022 gas costs to 

the following accounts and there was a $968,172 difference that is discussed on the 

following page: 
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Account Number Account Description Period Debit Credit Total

8840-2-0000-40-4295-4830 Sales for Resale AMA Credits May-September 2022 -$                   (457,710)$         (457,710)$      

3072_10168_101686100_410630_11483000 SAP- Sales for Resale AMA Credits October 2022 (91,542)$           (91,542)$        

-$                   (549,252)$         (549,252)$      

8840-2-0000-52-5541-8040 Natural Gas City Gate Purchases May-September 2022 49,586,897$       (21,314,294)$    28,272,602$   

3072_10168_101686100_521020_11804000 SAP Natural Gas City Gate Purchases October 2022 8,318,313$         (4,292,187)$      4,026,126$     

57,905,210$       (25,606,481)$    32,298,728$   

8840-2-0000-52-5541-8041 Natural Gas Demand Charges - Transportation May-September 2022 17,356,627$       (8,952,876)$      8,403,751$     

3072_10168_101686100_521030_11804100 SAP Natural Gas Demand Charges - TransportationOctober 2022 3,326,462$         (1,727,749)$      1,598,713$     

20,683,089$       (10,680,625)$    10,002,464$   

8840-2-0000-52-5541-8044 Natural Gas Capacity Release May-September 2022 2,612,199$         (5,576,068)$      (2,963,868)$   

3072_10168_101686100_521060_11804000 SAP Natural Gas Capacity Release October 2022 607,741$            (1,004,305)$      (396,564)$      

3,219,940$         (6,580,373)$      (3,360,432)$   

8840-2-0000-52-5541-8045 Natural Gas Imbalances - Cashout May-September 2022 78,595$              (127,126)$         (48,531)$        

3072_10168_101686100_521070_11804000 SAP Natural Gas Imbalances - Cashout October 2022 9,206$                (1,587)$             7,618$            

87,801$              (128,713)$         (40,913)$        

8840-2-0000-52-5543-8082 Natural Gas Delivered to Storage May-September 2022 47,150$              (10,119,158)$    (10,072,008)$ 

3072_10168_1016860100_521190_11808200 SAP Natural Gas Delivered to Storage October 2022 60,990$              (1,172,896)$      (1,111,906)$   

108,140$            (11,292,054)$    (11,183,914)$ 

8840-2-0000-52-5543-8081 Natural Gas Withdrawn From Storage May-September 2022 18,266$              -$                  18,266$          

3072_10168_1016860100_521180_11808100 SAP Gas Withdrawn from Storage October 2022 -$                   -$                  -$               

18,266$              -$                  18,266$          

8840-2-0000-10-1920-1741 December 2022 Adjustment to Summer Deferral Account -$                   (10,262,769)$    (10,262,769)$ 

Total GL  Accounts Above 82,022,446$       (65,100,267)$    16,922,178$   

Total Gas Costs Summary Page 1A 15,954,006$   

Variance 968,172$        

Total

Total

Total

Total

Total

Total

Total

 
 

 The $968,172 difference was due to a $2,870,133 adjustment to winter deferral 

costs, the net ($10,262,766) December 2022 commodity adjusting entry transferring 

between summer/winter seasons, and an $8,360,803 March 2022 GL coding correction 

that booked costs to the 8040 City Gate Purchases account rather than the 8042 deferred 

gas costs account.  The original March 31, 2022 entry debited the 1740 winter deferral 

account for $8,360,803 and credited the 5541-8040 Natural Gas City Gate purchases 

accounted for the same amount.  The Company provided the August 2022 coding 

adjusting entry that debited the 8840-2-0000-52-5541-8040 account for $8,360,803 and 

credited the 8840-2-0000-52-5541-8042 deferred gas costs account for the same amount.  

The Company should not have had to perform such a large adjusting entry in August 

2022. Audit Issue #1 

 

Demand Costs $2,163,828 

  

 Total invoices paid during the 2022 summer cost of gas period per the filing: 

  Off-peak (summer)    $2,163,828 

 

 The peak and off-peak demand costs are detailed in Schedule 2 – Detailed Gas 

Costs by source.  The peak winter costs were incurred during the off-peak (summer) 

season but have been deferred to the peak (winter) season as they represent, among other 
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things, gas storage inputs for winter use.  Per the filing schedule 2B, page 1, there were 

no winter peak demand or commodity costs included in the filing.  

 

 Total Demand charges of $2,163,828 (rounded) were traced from monthly invoice 

listings to the general ledger and to the filing Schedule 2B as shown below: 

 

Sched 2B Sched 2B

Sched 2B pg 1 of 3 pg 1 of 3

pg 1 of 3 Transportation Capacity TOTAL

Canadian Capacity Release DEMAND

May 2022 64,332$   633,683$      (124,520)$    573,495$    

June 2022 64,807$   630,823$      (248,319)$    447,311$    

July 2022 63,283$   630,617$      (376,373)$    317,527$    

August 2022 63,497$   631,144$      (664,024)$    30,617$      

September 2022 58,878$   629,187$      (399,253)$    288,812$    

October 2022 75,367$   645,982$      (215,280)$    506,069$    

Total 390,164$ 3,801,436$   (2,027,769)$ 2,163,831$  
 

 

 The Transport Capacity for the May-October 2022 on filing schedule 2B summed 

to $3,801,435.  Reviews of individual invoices are discussed in the Review of Invoices 

section of this report. 

 

Commodity $13,790,181  

 

 Audit was able to verify the commodity invoices from schedule 2B of the filing to 

the invoice monthly control sheets and to the general ledger account 8840-2-0000-5541-

8040 without exception. The Company on filing schedule 2B page 2-line 167 Broker 

Cash Out did not foot the May-October total properly that should be ($40,913) rather 

than $63,060 which is the figure from summer 2021.  As a result of this typographical 

error line 175 $13,888,843 total commodity costs should be $13,784,861. Audit Issue #2  

 

Natural Gas Delivered to Storage 

 

 Schedule 2B of the filing shows $0 in total charges for LNG for May-October 

2022.  The Company had $21,921 in charges for Propane.  The Company provided 

general ledger entries that showed the total gas withdrawn and delivered to storage.  

Audit tied the filing to general ledger accounts 8840-2-0000-52-5543-8081 – 

Withdrawals from Storage and 8840-2-0000-52-5543-8082 – Delivered to Storage 

without exception. 

 

Hedging (Gain)/Loss 

 

 There were no hedging settlements for the 2022 summer period cost of gas.  
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The filing schedule 2B, lines 147 and 148 shows no peak or off-peak activity for the 

period.  

              

Intercontinental Exchange (ICE) $5,312 

 

 Schedule 2B Detail Gas Costs by Source, line 177, shows for May through 

October totaling $5,312 for the period.  Described as Intercontinental Exchange Fees, 

these fees relate to electronic market trading for commodities such as natural gas.   

 

 

Cost of Gas Revenue Billed ($19,233,549) 

  

 Audit verified the reported figure on the filing Summary page 1 to schedule 3.  

Schedule 3 outlines, by month, the total volumes billed.  The Total Gas Revenue Billed 

on Summary page 1 of $(19,233,549) consists of the following: 

 

 Estimated Unbilled (Schedule 1)     $(6,983,341) 

 Gas Cost Billed (Schedule 3)               $(12,250,207) 

 Total Gas Cost Billed Summer   $(19,233,549) 

  

 Summer Gas Costs Billed (Schedule 3)  $(12,250,207) 

 Winter Gas Costs Billed (Schedule 3)    $(6,885,790) 

 Total Gas Costs Billed               $(19,135,997) 

 Bad Debt Revenue Billed (Schedule 7)           73,498 

 Working Capital Revenue Billed (Schedule 7)            2,341 

 Total Off-Peak Revenue Billed                         $(19,060,158) 

 

Note: The Company indicated the winter portion was included on the filing for 

informational purposes only.   

 

Estimated Unbilled Revenue and Interest  

 

 The Estimated Unbilled (Net), from schedule 1, totaled $(6,983,341).  

EnergyNorth provided the journal entries and the calculations for the unbilled revenues 

and the interest on the unbilled revenue for the summer period.  Audit recalculated the 

unbilled commodity, the unbilled margins, and the unbilled interest for May-October 

2022 from the Company’s worksheet.  

 

  Audit noticed the month of October 2022 had ($3,459,046) in unbilled revenue 

calculations while the billed revenue on filing schedule 3 for October 2022 was 

$(3,455,959).  This is a $3,087 difference.  Audit asked the Company why for October 

2022 the Company had more unbilled revenue than billed revenue as the Company 

transitioned to the SAP billing system.  The Company indicated the verification process 

is still the same with the implementation of SAP, although billing delays were 

experienced during the conversion.  The billing delays were captured within the unbilled 

calculation which is why it is higher.  There were also an unidentified number of 
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customers who did not receive a bill.  Audit Issue #3  The amounts were tied to schedule 

1 – Off-Peak Demand and Commodity for each month and tied to general ledger account 

8840-2-0000-10-1920-1741 – Summer Cost of Gas. 

 

Gas Cost Billed 

 

 Audit reviewed the monthly journal entries and supporting schedules of therm 

sales provided by J. Bonner at Liberty for May 2022-September 2022 for billed and 

unbilled revenue.  Mr. Bonner receives the Cogsdale revenue data from Oakville each 

month and reports therm deliveries and revenues by rate class, revenue type and general 

ledger account for base revenues, LDAC and COG for sales and transportation customers 

with the appropriate totals. Beginning in October 2022 the Company transitioned from 

using Cogsdale to SAP.   

 

The Company indicated the process that J. Bonner follows is still generally the 

same as the Cogsdale for running the bills and volume reports.   In essence, the SAP 

Revenue Reports are done in the same manner as the Cogsdale Bills & Volume Reports. 

The layout of the SAP Revenue Report was designed to match the Cogsdale Bills & 

Volume Report as closely as possible.  The data source for the SAP Report begins with a 

download of a revenue detail data file that is cleaned and verified to the general ledger. 

The data file is then read into an Access database that serves as the data source for the 

Power Pivot tables in the SAP Revenue Report.  Although there are myriad differences in 

the data fields and file structure between SAP and Cogsdale source data, functionally the 

reports are noted to work in the same way.   

 

There are currently 21 billing cycles in SAP, just as there were in Cogsdale. 

Functionally, the billing process is the same in SAP as it is in Cogsdale, but there are 

numerous detail differences dictated by the software architecture.  Mr. Bonner continues 

to prepare the monthly SAP Revenue Reports as he did the Cogsdale Bills & Revenue 

Reports.  The Company is presently working with an IBM Consultant to make further 

enhancements to the revenue reporting software architecture. 

  

 Audit reviewed the billed therms on Filing Schedule 3 for May-October 2022 that 

summed to 37,766,899 therms to the Revenue Reports.  The Company on filing schedule 

3 did not fill in the total therms billed column for residential and commercial/industrial 

customers. Audit Issue #3 

 

 Audit reviewed the $12,250,207 May-October 2022 billed revenue on Filing 

Schedule 3 and the Deferral account to the Bonner reports that summed to $12,244,568. 

This is a ($5,6390) differences that was due to summer adjustments from prior period 

years and supply billed rate for cycle 19. Audit Issue #3  The variance is summarized in 

the chart below.   
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Revenue Reports for Summer Rates May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Total

May-July Sup. Billed rate $0.69184 (Low winter use 51-

58)
97,699$      444,565$    335,923$    252,290$     4,973$         -$             1,135,450$    

May-July Supply billed rate $0.69274 (Res. R1-R-7 617,430$    1,176,015$ 844,030$    501,145$     12,057$       386$            3,151,063$    

May-July Sup. Billed rate $0.69344 (High winter 41-

46)
294,272$    614,833$    360,641$    245,468$     5,722$         10$              1,520,946$    

Aug-Oct sup. Billed rate $1.22274 (Low winter 51-58 155,499$     534,361$     511,974$     1,201,834$    

Aug.-Oct. Supply billed rate $0.69274 (Res. R1-R-7 365,272$     1,223,581$  1,990,045$  3,578,898$    

Aug-Oct Sup. Billed rate $0.69344 (High winter 41-46) 127,654$     548,895$     953,385$     1,629,934$    

Sept: Supply Billed Rate for Cycle 19 26,283$       26,283$         

Apr: Supply billed Rate $1.16724( Residential R-1-R-7) 160$            160$              

Total 1,009,401$ 2,235,413$ 1,540,594$ 1,647,328$  2,355,872$  3,455,960$  12,244,568$  

Billing from Summer GL 1741 1,010,170$ 2,239,611$ 1,541,169$ 1,647,486$  2,355,812$  3,455,960$  12,250,207$  

Variance (769)$          (4,198)$       (575)$          (158)$          61$              -$             (5,639)$           
 

 Audit reviewed individual residential/Commercial/Industrial September 2022 

Cogsdale and October 2022 SAP customer bills to verify the Company was charging the 

correct cost of gas billed rate in compliance with the Commission Orders. 

 

 The other adjustments were for bad debt, working capital, monthly adjustments 

between the winter/summer seasons. The winter portion was included on the filing for 

informational purposes only.  

  

 The Summer Cost of Gas rates approved by Order 26,541 on October 29, 2021 

and effective May 1, 2022, were: 

  

 Residential Cost of Gas   $0.5587 with maximum $0.6984 

 C & I Cost of Gas Low Winter Use $0.5580 with maximum $0.6975  

 C & I Cost of Gas High Winter Use $0.5593 with maximum $0.6991 

 

 On May 20, 2022, the Company, in a motion to the Commission, notified 

beginning June 1, 2022, they would be submitting an updated tariff with revised rates due 

to a significant increase in the price of natural gas since Commission Order 26,541 was 

issued.  The Company revised rates are the maximum allowed per Commission Order 

26,649.  The rate classes are summarized below in the letter. 

    

   Filed Rate  Revised Rate  Change 

Residential  $0.6984  $1.2295  $0.5311 

Gas Assistance Plan $0.6984  $1.2295  $0.5311 

C&I Low  $0.6975  $1.2284  $0.5309 

C&I High  $0.6991  $1.2303  $0.5312 

  

 The 12th revised page 89 dated May 5, 2022 and effective May 1, 2022 

referenced the following maximum authorized summer 2022 cost of gas rates: 
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 Residential Cost of Gas   $0.6984 

 Gas Assistance Plan   $0.6984     

 C & I Cost of Gas Low Winter Use $0.6975   

 C & I Cost of Gas High Winter Use $0.6991 

 

 The 13th revised page 89 dated July 29, 2022 and effective August 1, 2022 

referenced the following authorized summer 2022 cost of gas rates as approved by 

Commission Order 26,649. 

 

 Residential Cost of Gas   $1.2295 

 Gas Assistance Plan   $1.2295     

 C & I Cost of Gas Low Winter Use $1.2284   

 C & I Cost of Gas High Winter Use $1.2303 

 

 Review of Monthly Invoice/Documentation and General Ledger 

 

 Audit tested a total of fifteen invoices from May 2022-October 2022, verifying 

that the invoices reflected the payee and delivery location, monthly deferral account, the 

date of the actual delivery, the proper account number code, invoice amounts and the 

authorization initials.  Audit verified the invoices to Schedule 2B Commodity and 

Demand costs. 

Account Description Vendor Contract # Month
Invoiced 

Amount

Demand Charges-Transportation Portland Natural Gas FT-1999-001 May-22 132,235$         

Supply Purchased Vitol Spot May-22 2,381,484$      

Supply Purchased DTE Energy Spot May-22 2,074,885$      

Demand Charges-Transportation Tennessee Gas 2302 Jun-22 19,320$           

Supply Purchased Direct Energy Spot Jun-22 358,183$         

Supply Purchased DTE Energy Spot Jun-22 416,667$         

Demand Charges-Transportation Iroquois Gas Transmission R-470-01 Jul-22 21,189$           

Supply Purchased Patriot Gas Spot Jul-22 231,600$         

Supply Purchased Emera Spot Jul-22 100,998$         

Supply Purchased DTE Energy Spot Aug-22 3,846,975$      

Supply Purchased Patriot Gas Spot Aug-22 575,403$         

Supply Purchased Ice Exchange OTC Commission Expense Aug-22 885$                

Supply Purchased Vitol Spot Sep-22 3,786,613$      

Supply Purchased BP Energy Canada Spot Sep-22 52,280$           

Supply Purchased DTE Energy Spot Oct-22 3,773,121$      

Supply Purchased Ice Exchange OTC Commission Expense Oct-22 885$                

Total 17,772,723$     
 

 Audit tied the monthly invoice listing to the general ledger accounts noted below 

for both Demand and Commodity charges with no material exception.   

 

8840-2-0000-52-5541-8040 Natural Gas City Gate Purchases 

8840-2-0000-52-5541-8041 Natural Gas Demand Charges-Transportation 

8840-2-0000-52-5541-8042 Deferred Gas Costs 
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8840-2-0000-52-5541-8044 Natural Gas Capacity Release 

8840-2-0000-52-5541-8045 Natural Gas Imbalances-Cashout     

8840-2-0000-52-5543-8081 Natural Gas Withdrawn from Storage  

8840-2-0000-52-5543-8082 Natural Gas Delivered to Storage  

 

Summary of SAP 

 

 In October 2022 the Company transitioned to a new SAP Enterprise Resource 

Planning System that includes general ledger, billing system, and other internal Company 

systems.  As a result of the new SAP system the Company now has new GL accounts for 

the all the cost of gas costs. The Company indicated they submitted a Tariff of the 

updated GL accounts to the PUC Tariff Administrator.  The Company is waiting for 

approval of the tariff pages.  A few of the EnergyNorth cost of gas accounts are 

summarized below: 

 

The Chart below summarizes the SAP accounts that have been used since October 2022 

compared to the prior Great Plains GL: 

 
Transition From GP to SAP SAP GL Account

8840-2-0000-10-1163-1422 0L_3072_10168_130801_11142000

8840-2-0000-10-1163-1424 0L_3072_10168_130802_11142000

8840-2-0000-10-1163-1754 0L_3072_10168_130803_11175000

8840-2-0000-10-1163-1755 0L_3072_10168_130800_11175000

8840-2-0000-10-1163-1757 0L_3072_10168_131600_11175000

8840-2-0000-10-1168-1420 0L_3072_10168_131100_11142000

8840-2-0000-10-1168-1823 0L_3072_10168_131200_11182300

8840-2-0000-10-1168-1828 0L_3072_10168_170700_11182300

8840-2-0000-10-1169-1756 0L_3072_10168_131100_11175000

8840-2-0000-10-1920-1740 0L_3072_10168_130800_11174000

8840-2-0000-10-1920-1741 0L_3072_10168_130800_11174000

8840-2-0000-10-1920-1743 0L_3072_10168_130804_11174000

8840-2-0000-10-1920-1863 0L_3072_10168_170700_11186000

8840-2-0000-10-1920-1864 0L_3072_10168_170700_11186000

8840-2-0000-10-1930-1745 0L_3072_10168_171200_11174000

8840-2-0000-20-2910-2542 0L_3072_10168_241100_11254000

8840-2-0000-52-5541-8040 0L_3072_10168_1016860100_521020_11804000

8840-2-0000-52-5541-8041 0L_3072_10168_1016860100_521030_11804100

8840-2-0000-52-5541-8042 0L_3072_10168_1016860100_521040_11804000

8840-2-0000-52-5541-8044 0L_3072_10168_1016860100_521060_11804000

8840-2-0000-52-5541-8045 0L_3072_10168_1016860100_521070_11804000

8840-2-0000-52-5543-8081 0L_3072_10168_1016860100_521180_11808100

8840-2-0000-52-5543-8082 0L_3072_10168_1016860100_521190_11808200

Natural Gas Demand Charges - Transportation

Deferred Gas Costs

Natural Gas Capacity Release

Natural Gas Imbalances - Cashout

Natural Gas Withdrawn from Storage

Natural Gas Delivered to Storage

Deferred Bad Debt - Winter

R/A-Environmental-Materials

R/A-Environmental-Purch Gas

Rate Case Recovery

Deferral Decoupling Liability

Natural Gas City Gate Purchases

Phased in Revenue

Deferral Decoupling Asset

Property Tax Adjustment Mechanism

Deferred RLIAP

R/A - COG Costs - Winter

R/A - COG Costs - Summer

Description

Deferred Working Capital - Winter

Deferred Working Capital - Summer

Deferred Bad Debt - Summer

Deferred Reserve EE

Deferred NHDAS Special Contract

 
 

Interest $329,975 

 

 The originally reported interest expense of $329,975 was reviewed by Audit.  The 

monthly figures represent the calculation of the average monthly General Ledger balance 

* interest rate divided by twelve.  The calculated monthly figure is then rolled into the 

beginning balance for the next month.  EnergyNorth provided supporting documentation 

for the interest without exception. The Company used the Federal Reserve Prime Rate to 
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reflect the interest rate.  Audit calculated an immaterial difference that was due to 

rounding.  

 

 

Month Average Balance Interest Rate # Days Interest

May-22 8,359,628$          3.50% 31 24,850$       

Jun-22 10,223,084$        4.00% 30 33,610$       

Jul-22 12,348,731$        4.75% 31 49,818$       

Aug-22 14,749,649$        5.50% 31 68,899$       

Sep-22 16,188,257$        5.50% 30 73,180$       

Oct-22 14,999,033$        6.25% 31 79,618$       

329,975$     
 

  

Bad Debt $828,471 Account 8840-2-0000-10-1163-1754 

 

 The October 2022 reconciliation of account 8840-2-0000-10-1163-1754 - 

Deferred Bad Debt Summer, for the period May – October 2022 is summarized below:  

 

Beginning Balance 5/1/2022             $597,731 

CSM Billing Transactions                   ($71,400) 

Mr. Occupant                                      0 

Bad Debt Costs              215,243 

Interest on Deferral                 $16,991 

Carrying Charge Bad Debt Adjustment                            0 

1754 Balance 10/2022 (Over) Under          $758,564 

Filing variance Schedule 5 Page 4 Audit Issue #4          ($2,103)  

December 2022 adjusting entry Audit Issue #1         ($72,004) 

Adjusted 10/31/2022 GL balance           $684,457 

 

The Summary Page 1 of the filing shows the bad debt calculation with a 

beginning May 1, 2022 balance of $597,731 and an ending over collection of $828,471.  

The filing ending balance does not agree with the Summary SAP general ledger account 

3072_10168_130803_11175000 $756,467 ending October 2022 period balance.  This is a 

$70,007 difference that is due to customer billing charges and bad debt billed costs. 

Audit Issue #4   The May-October 2022  $160,831 GL account activity related primarily 

to interest expenses, carrying costs for bad, and CSM billing transactions. 

 

The Company on off-peak-filing schedule 5 page 4 in December 2022 includes a 

$72,004 bad debt cost adjustment.  The Company provided the net ($72,004) December 

2022 month-end adjusting entry that was part of a larger $26,448,446 entry that also 

included bad debt and working capital removing the deferred gas costs booked to the 

summer that should have been booked to the winter season.  The adjusting entry was 

done on January 9, 2023 and moved ($72,004) in deferred bad debt summer gas costs to 

the winter season: 

 

Debit Winter bad debt deferral account # 3072_10168_130804_11174000 $72,004 
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Credit Summer bad debt deferral account # 3072_10168_130803_11175000 $(72,004).   

 
Adjusting entries for the Deferred Winter and Summer Bad Debt

PK Account Account Short Text Text REGULATORY Acct Storage Injection Changes

40 130804 CRA Defer BD Wint May 2022 Original 9,044.68$          11174003 13,045.72$                             

40 130804 CRA Defer BD Wint May 2022 Correction 4,001.04$          11174003

50 130803 CRA Defer BD Summ May 2022 Original (40,971.81)$          11175002 (13,045.72)$                            

40 130803 CRA Defer BD Summ May 2022 Correction 27,926.09$        11175002 -$                                        

May 2022 corrected December 2022 40,971.81$        (40,971.81)$          

40 130804 CRA Defer BD Wint June 2022 Original 5,012.81$          11174003 11,427.22$                             

40 130804 CRA Defer BD Wint June 2022 Correction 6,414.41$          11174003

50 130803 CRA Defer BD Summ June 2022 Original (35,157.43)$          11175002 (11,427.22)$                            

40 130803 CRA Defer BD Summ June 2022 Correction 23,730.21$        11175002 -$                                        

June 2022 corrected December 2022 35,157.43$        (35,157.43)$          

40 130804 CRA Defer BD Wint July 2022 Original 10,894.18$        11174003 10,084.10$                             

50 130804 CRA Defer BD Wint July 2022 Correction (810.08)$               11174003

50 130803 CRA Defer BD Summ July 2022 Original (28,766.67)$          11175002 (10,084.10)$                            

40 130803 CRA Defer BD Summ July 2022 Correction 18,682.57$        11175002 -$                                        

July 2022 corrected December 2022 29,576.75$        (29,576.75)$          

40 130804 CRA Defer BD Wint Aug 2022  original 14,778.71$        11174003 14,836.17$                             

40 130804 CRA Defer BD Wint Aug 2022  correction 57.46$               11174003

50 130803 CRA Defer BD Summ Aug 2022  original (36,745.05)$          11175002 (14,836.17)$                            

40 130803 CRA Defer BD Summ Aug 2022  correction 21,908.88$        11175002 -$                                        

August 2022 corrected December 2022 36,745.05$        (36,745.05)$          

40 130804 CRA Defer BD Wint Sept 2022 Original 9,412.85$          11174003 14,759.28$                             

40 130804 CRA Defer BD Wint Sept 2022 Correction 5,346.43$          11174003

50 130803 CRA Defer BD Summ Sept 2022 Original (37,369.15)$          11175002 (14,759.28)$                            

40 130803 CRA Defer BD Summ Sept 2022 Correction 22,609.87$        11175002 -$                                        

September 2022 corrected December 2022 37,369.15$        (37,369.15)$          

40 130804 CRA Defer BD Wint Oct 2022 Original 2,723.77$          11174003 7,851.49$                               

40 130804 CRA Defer BD Wint Oct 2022 Correction 5,127.72$          11174003

50 130803 CRA Defer BD Summ Oct 2022 Original (36,233.12)$          11175002 (7,851.49)$                              

40 130803 CRA Defer BD Summ Oct 2022 Correction 28,381.63$        11175002 -$                                        

October 2022 corrected December 2022 36,233.12$        (36,233.12)$          

72,003.98$                             Winter

TOTAL December 2022 Adjustment toBad Debt for May through Oct 216,053.31$      (216,053.31)$        (72,003.98)$                            Summer

Verification to the Winter and Summer accounts:

Total of 17 Debits to 40-Bad Debt  

Total of 7 Credits to 50-Summer Bad Debt  

Amount

 
 

The Company should not have had to make such a large adjusting entry so late in 

the season. The ($72,004) summer bad debt credit adjustment is a rather large adjusting 

entry and brings into question the accuracy of the calculations for the winter/summer 

seasons.  Audit Issue #1   On filing schedule 5 off-peak bad debt the Company debited 

the $72,004 adjustment rather than a ($72,004) credit.  As a result, the net adjusted May-

October 2022 bad debt costs are overstated reflecting a $287,247 cost rather than 

$143,239.  This is a $144,008 difference.  

 

 The Company on off peak schedule 5 billed $73,498 in May-October 2022 bad 

debt costs. While on the deferral account they only billed $71,400 in bad debt revenue.  

This is a $2,098 difference. Audit Issue #4  The Company As a result of this variance the 

over under balances on Off peak filing schedule 5 are inaccurate as well as any interest 

charges would need further adjustments.  Audit Issue #4 

 

Schedule 6 off peak bad debt reflects the calculation of the bad debt costs totaling 

$111,825.  There was no bad debt adjustment when there should have been on line 20. 
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Audit Issue #4  The filing indicates t2here was a bad debt rate of 0.00700 or 0.7%.  The 

Company indicated the bad debt rate is correct per Tariff Page 17f. 

 

The Company is currently using 0.7% on the bad debt collection for the monthly 

bad debt carrying charges.  The Company explained that the bad debt collection rate was 

determined dividing the actual net write-offs of $1,561,692 by total revenue of 

$181,349,187 from May 2021 through April 2022.  Audit recalculated the data provided 

by the Company and it complies with the 0.7% rate on page 17 of the Tariff. 

 

Working Capital $86,896 Account 8840-2-0000-10-1163-1424    

 

 The October 2022 reconciliation of account 8840-2-0000-10-1163-1424 - 

Working Capital Summer, reflects monthly running balances beginning in May 

1, 2022.   The summer period May 2022 – October 2022  is summarized below:  

 

Beginning Balance 5/1/2022       $27,633 

Seasonal Movement Adjustment                 0 

Working Capital Off-Peak         60,070 

Mr. Occupant                    0 

Interest               1,495 

Collections             (2,303) 

Total 10/31/22 (Over)/Under                  $86,896 

December 2022 adjusting entry     ($23,515) 

Adjusted October 31, 2022 per GL        $63,381 

Rounding Error on filing Audit Issue #5                        $38 

Adjusted October 31, 2022 filing ending Bal      $63,343 

 

The Summary Page 1 of the filing shows the Working Capital calculation with a 

beginning October 31, 2021 balance of $25,064 and an ending under-collection of 

$63,343 that was verified to the Working Capital account 8840-2-0000-10-11-1163-1424 

for the ending October 2022 period balance.  The $2,569 activity in the account from 

October 2021 to April 2022 related primarily to interest expenses and CSM billing 

transactions.  

 

Schedule 5 reflects the calculation of the working capital costs totaling $36,555 as 

well as customer billings of ($2,341).  The Customer billing on the 1424 deferral account 

summed to ($2,303).  This is a difference of $38.  As a result, the over under balances 

were affected.  Audit Issue #5  The billings comply with Tariff Page 91 for the correct 

.0391 billing rate. 

 

The Company on Off-peak-filing schedule 5 page 2 in December 2022 includes a 

($23,515) working capital adjustment.  The Company provided the net ($23,515) 

December 2022 month-end adjusting entry that was part of a larger $26,448,446 entry 

that also included bad debt and working capital removing the deferred gas costs booked 

to the summer that should have been booked to the winter season.  The adjusting entry 
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was done on January 9, 2023 and moved ($23,515) in deferred working capital summer 

gas costs to the winter season: 

 

Winter working capital deferral #3072_10168_130801_11142000  $23,515 

Summer working capital deferral #3072_10168_130802_11142000  ($23,515) 

 
Adjusting entries for the Deferred Winter and Summer Working Capital

PK Account Account Short Text Text REGULATORY Acct Storage Injection Changes

40 130801 CRA Defer WC Wint May 2022 Original 2,953.81$          11142004 4,260.47$                               

40 130801 CRA Defer WC Wint May 2022 Correction 1,306.66$          111420004

50 130802 CRA Defer WC Summ May 2022 Original (11,676.61)$          11142005 (4,260.47)$                              

40 130802 CRA Defer WC Summ May 2022 Correction 7,416.14$          11142005

May 2022 corrected December 2022 11,676.61$        (11,676.61)$          -$                                        

40 130801 CRA Defer WC Wint June 2022 Original 1,637.08$          11142004 3,731.90$                               

40 130801 CRA Defer WC Wint June 2022 Correction 2,094.82$          11142004

50 130802 CRA Defer WC Summ June 2022 Original (9,777.75)$            11142005 (3,731.90)$                              

40 130802 CRA Defer WC Summ June 2022 Correction 6,045.85$          11142005 -$                                        

June 2022 corrected December 2022 9,777.75$          (9,777.75)$            

40 130801 CRA Defer WC Wint July 2022 Original 3,557.82$          11142004 3,293.26$                               

50 130801 CRA Defer WC Wint July 2022 Correction (264.56)$               11142004

50 130802 CRA Defer WC Summ July 2022 Original (7,690.66)$            11142005 (3,293.26)$                              

40 130802 CRA Defer WC Summ July 2022 Correction 4,397.40$          11142005

July 2022 corrected December 2022 7,955.22$          (7,955.22)$            -$                                        

40 130801 CRA Defer WC Wint Aug 2022  original 4,826.42$          11142004 4,845.18$                               

40 130801 CRA Defer WC Wint Aug 2022  correction 18.76$               11142004

50 130802 CRA Defer WC Summ Aug 2022  original (10,296.23)$          11142005 (4,845.18)$                              

40 130802 CRA Defer WC Summ Aug 2022  correction 5,451.05$          11142005

August 2022 corrected December 2022 10,296.23$        (10,296.23)$          -$                                        

40 130801 CRA Defer WC Wint Sept 2022 Original 3,074.05$          11142004 4,820.08$                               

40 130801 CRA Defer WC Wint Sept 2022 Correction 1,746.03$          11142004

50 130802 CRA Defer WC Summ Sept 2022 Original (10,500.06)$          11142005 (4,820.08)$                              

40 130802 CRA Defer WC Summ Sept 2022 Correction 5,679.98$          11142005

September 2022 corrected December 2022 10,500.06$        (10,500.06)$          -$                                        

40 130801 CRA Defer WC Wint Oct 2022 Original 889.53$             11142004 2,564.13$                               

40 130801 CRA Defer WC Wint Oct 2022 Correction 1,674.60$          11142004

50 130802 CRA Defer WC Summ Oct 2022 Original (10,129.04)$          11142005 (2,564.13)$                              

40 130802 CRA Defer WC Summ Oct 2022 Correction 7,564.91$          11142005

October 2022 corrected December 2022 10,129.04$        (10,129.04)$          -$                                        

TOTAL December 2022 Adjustment to Working Capital for May through Oct 60,334.91$        (60,334.91)$          

Verification to the Winter and Summer accounts: 23,515.02$                             Winter

Total of 17 Debits to 40-Winter Working Capital 60,334.91$        (23,515.02)$                            Summer

Total of 7 Credits to 50-Summer Working Capital (60,334.91)$          

Amount

 
 

The Company should not have had to make such a large adjusting entry so late in 

the season. The ($23,515) summer working capital credit adjustment is a rather large 

adjusting entry and brings into question the accuracy of the calculations for the 

winter/summer seasons.  Audit Issue #1 

 

The Company is currently using .0391 for the working capital monthly cost of gas 

carrying charges approved by the Commission on page 17 of the Tariff section 16(f).  

The Company used the Commission approved interest rates in the Federal Reserve 

statistical rate. 
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Audit further reviewed the working capital deferral account roll forward 

reconciliation account 8840-2-0000-10-1163-1424 to Schedule 6 Off-Peak Bad Debt and 

Working Capital.  The $36,555 summer 2022 working capital costs in the deferral 

account were not able to be verified to the $24,958 working capital costs on Schedule 6, 

Line 12.  This is a $11,597 difference. Audit Issue #5  

 

 The deferral account # 8840-2-0000-10-1163-1424 Deferred Summer Working 

Capital carrying costs were based on the monthly Commission Approved Federal 

Reserve Statistical rates.  Original Tariff Page 91 approved in Commission Order 26,541 

in DG 21-130.  The Tariff Page 91 is the anticipated COG for the 2022 summer season. 

The ($11,736) working capital adjustment on filing schedule 6-page 1 line 10 are the 

exact same figure as 2021.  Audit Issue #5 
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SUMMARY 

 

 The Summary Page 1 of the filing does not accurately reflect a total under- 

collection of $5,024,836.  The Company had to perform a net  ($10,358,288) adjusting 

entry related commodity and demand costs, working capital, and bad debit, in addition to 

errors on the filing schedules related to bad debt, revenue, commodity costs, and working 

capital, bringing into question the validity and accuracy of the data prepared by the 

Company.  Audit Issue #1   

 

 The Company has an issue with entering commodity cost related to broker cash 

outs on filing schedule 2B.  Audit Issue #2   

 

 The Company did not fill out the total billed revenue column on filing schedule 3. 

Audit Issue #3  The Company had a ($5,639) difference between billed revenue and the 

billing reports.  The Company in October 2022 transitioned to the SAP billing system 

that resulted in an unidentified number of customers not receiving bills.  Audit Issue #3 

 

The Company has several issues with Bad Debt that means summary page 1, 

filing schedule 5, and filing schedule 6 will need to be refiled. The Company has issues 

with the ending balance as the October 31, 2022 balances on the filing and GL are 

different. Audit Issue #4  The Company on off peak schedule 5 billed $73,498 in May-

October 2022 bad debt costs, while on the bad debt deferral account they only billed 

$71,400 in bad debt revenue.  This is a $2,098 difference.  This also affects Summary 

Page 1.  Because of this variance the ending balances on off peak filing schedule 5 are 

inaccurate as well as any interest charges would need further adjustments.  Audit Issue 

#4  Schedule 6 off peak bad debt reflects the calculation of the bad debt costs totaling 

$111,825.  There was no bad debt adjustment when there should have been on line 20. 

Audit Issue #4 

 

The Company has several issues with Working Capital that means summary page 

1, filing schedule 5, and filing schedule 6 will need to be refiled.  Audit further reviewed 

the working capital deferral account roll forward reconciliation account 8840-2-0000-10-

1163-1424 to Schedule 6 Off-Peak Bad Debt and Working Capital.  The $36,555 summer 

2022 working capital costs in the deferral account were not able to be verified to the 

$24,958 working capital costs on Schedule 6, Line 12.  This is an $11,597 difference. The 

($11,736) working capital adjustment on filing schedule 6-page 1 line 10 are the exact 

same figure as 2021.  Audit Issue #5 

 

 The deferral account # 8840-2-0000-10-1163-1424 Deferred Summer Working 

Capital carrying costs were based on the monthly Commission approved Federal Reserve 

Statistical rates, verified to Original Tariff Page 91 approved in Commission Order 

26,541 in DG 21-130.  The Tariff Page 91 is the anticipated COG for the 2022 summer 

season.  
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Summer Deferral Account Per Filing Per Audit Variance

Prior Summer Period Under-Collection 10/31/2021 8,665,170$     8,665,170$     -$             

Prior Period Adjustment per Filing 11/1/2021-April 30,2022 (1,711,318)$   (1,711,318)$   -$             

Prior Period Interest Adjustment per Filing 11/1/2021-April 30,2022 128,738$        128,738$        -$             

Adjusted Summer Period Beginning Balance 7,082,590$     7,082,590$     -$             

Interest 5/1/22 through 10/31/2022 329,975$        329,975$        note

Total Gas Costs Allowed Per Filing 15,954,006$   15,954,006$   -$             

Less: Cost of Gas Revenue Billed per Filing Audit Issue #3 (19,233,549)$ (19,239,188)$ (5,639)$        

Summer Period Ending Balance October 31, 2022 4,133,022$     4,127,383$     (5,639)$         
 

Note: The 1741 winter deferral account October 31, 2022 was a $14,395,791 under-

collection.  The December 2022 net adjusting entry of ($10,262,769) relating to summer 

deferral storage injection costs that should have been booked in the winter, netting to the 

$4,133,022. This is discussed in Audit Issue #1. 

 

The Summer Deferral account is overstated by ($5,639) see Audit Issue #3 

  

Bad Debt is overstated by $141,910.  Refer to Audit Issue #4    

 
Bad Debt Per Filing Per Audit Variance

Prior Period 10/31/2021 Under-Collection 464,841$        464,841$        -$             

Prior Period Adjustment 11/1/2021-4/30/2022 132,891$        132,891$        -$             

Interest 11/1/2021-4/30/2022 (1)$                 (1)$                 -$             

Adjusted Beginning Balance 5/1/2022 597,731$        597,731$        -$             

Bad Debt Costs per Filing Audit Issue #4 (73,498)$        (71,400)$        2,098$          

Bad Debt Billed Per Filing Audit Issue #4 287,247$        143,239$        (144,008)$    

Interest Per Filing 16,991$          16,991$          note

Total Ending Under-Collection 828,471$        686,561$        (141,910)$     
 

 

Working Capital is overstated by $38.  Refer to Audit Issue #5 

 

Working Capital Per Filing Per Audit Variance

Prior Period 10/31/2021 Under-Collection 25,064$          25,064$          -$             

Prior Period Adjustment 11/1/2021-4/30/2022 2,125$            2,125$            -$             

Interest 11/1/2021-4/30/2022 444$               444$               -$             

Beginning Balance 5/1/2022 27,633$          27,633$          -$             

Working Capital Costs Per Filing 60,070$          60,070$          -$             

Working Capital Billed Per Filing Audit Issue #5 (2,341)$          (2,303)$          38$               

Interest 1,495$            1495 note

October 2022 Ending Balance Filing Sch. 5 page 2 86,858$          86,895$          38$               

December 2022 Adjusting Entry (23,515)$        (23,515)$        -$             

October 2022 Working Capital Ending Balance 63,343$          63,380$          38$                
 

Per Filing Per Audit Variance

Total October 31, 2022 summer ending balance per Audit 5,024,836$     4,877,324$     (147,549)$     
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Audit recommends a $4,877,324 October 31, 2022 under-collection ending balance that 

includes the summer deferral account, bad debt, and working capital account:   
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Audit Issue #1 

 

August 2022 and December 2022 Large Adjusting Entries 

 

Background 

 

  The Company in December 2022 performed a large adjusting entry that removed 

deferred gas costs booked to the summer period that should have been booked to the 

winter season deferral account.  The Company also had to perform an August 2022 

adjusting entry to correct a March 2022 coding error. 

 

Issue 

 

 Audit reviewed the net 1741 summer deferral account ($10,262,769) December 

2022 month-end adjusting entry that was part of a larger $26,448,446 entry that also 

included net ($72,004) bad debt and net ($23,515) working capital adjusting entries 

removing the deferred gas costs booked to the summer that should have been booked to 

the winter season.  The adjusting entry was done on January 9, 2023 and moved the net 

($10,358,288) in deferred summer gas costs to the winter season.  This is the second year 

in a row the Company had to make a multimillion-dollar adjustment, impacting every 

month’s entries throughout the summer season. A ($2,143,613) adjustment was done in 

January 2022, identified in the summer 2021 summer cost of gas audit report.  The 

Company should not have to make such a large adjusting entry so late in the year, as 

December is well after the end of the summer cost of gas season.   

 

 The large December 2022 adjusting entry reduced the summer 2022 gas costs to 

$15,954,006.  The Company should wait until year-end to perform such a large adjusting 

entry as it brings into question the accuracy of the calculations and any interest on the 

deferral account that would have arisen because of the adjusting entry. 

 

 The Company performed a $8,360,803 March 2022 GL entry that booked costs to 

the 8040 City Gate Purchases account rather than the 8042 deferred gas costs account.  

The original March 31, 2022 entry debited the 1740 winter deferral account for 

$8,360,803 and credited the 5541-8040 Natural Gas City Gate purchases for the same 

amount.  The Company provided the August 2022 reversal of the March 2022 coding 

error adjusting entry that debited the 8840-2-0000-52-5541-8040 account for $8,360,803 

and credited the 8840-2-0000-52-5541-8042 deferred gas costs account for the same 

amount.  The Company should not have had to wait five months to perform such a large 

adjusting entry in August 2022.  

 

Recommendation 

 

 Going forward, the Company must pay closer attention to the cost of gas 

allocation for the summer and winter seasons, so the costs are more accurately reflected 

in the deferral accounts, bad debt, and working capital accounts. 
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Company Response 

 

 The Company recognizes the importance of accuracy in the calculations of the 

cost of gas.  While it is unfortunate the Company had to make these adjustments, they 

were necessary to ensure that the calculations are using the correct costs from the correct 

period to provide an accurate reflection in the deferral accounts, bad debt, and working 

capital accounts.  

 

 

Audit Response 

 

 Audit appreciates the response by the Company.  Audit concurs with the 

Company that the adjusting entries were necessary and reiterates that going forward all 

filing schedules are filing accurately with the Commission. 
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Audit Issue #2 

 

Incorrect Gas Costs on Filing  

 

Background 

 

 The Company on Filing Schedule 2B of the reconciliation had variances in gas 

costs.   

 

Issue 

 

 The Company on line 167 total column of filing schedule 2B indicates there is 

$63,060 in Broker Cash out costs rather than the correct ($40,913) figure.  The $63,060 

figure is from 2021. As a result of this error, line 175 total commodity cost on filing 

schedule 2B shows $13,888,843 but should be $13,784,869. 

 

Recommendation 

 

 The Company should refile the filing schedule 2B, so the Commodity detail costs 

are accurately reflected. 

 

Company Response 

 

  The Company corrected line 167 schedule 2B. The error arose from a hard coded 

figure imputed in the Total column while it should have reflected a sum for the months 

May 2022 through October 2022.  The Company notes the correct amounts were imputed 

for the time in the given columns and the Total commodity costs, line 175, has been 

updated to reflect $13,784,869. Please refer to the revised Summer 2022 Cost of Gas 

reconciliation file provided with the Company’s response to this audit report. 

 

Audit Response 

 

 Audit appreciates the response by the Company.  Audit has reviewed line 67 of 

the proposed Revised Schedule 2B that was sent in the response, but notes that the 

revised filing has not yet been filed with the Commission.  Audit concurs with the revised 

filing Schedule 2B line 67 and recommends that the revised schedule be officially filed 

with the PUC and DoE. 
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Audit Issue #3 

 

Billed Revenues 

 

 

Background 

 

 The Company on filing schedule 3 did not accurately complete the filing 

schedules and there was a variance in billed revenue. 

 

Issue 

 

Audit reviewed the billed therms on Filing Schedule 3 for May-October 2022 that 

summed to 37,766,899 therms.  The Company on filing schedule 3 did not fill in the total 

therms billed column for residential and commercial/industrial customers.  

 

 Audit reviewed the $12,250,207 May-October 2022 billed revenue on Filing 

Schedule 3 and the deferral account to the billing reports that summed to $12,244,568. 

This is a ($5,639) differences that was due to summer adjustments from prior period 

years and supply billed rate for cycle 19.  
 

 For the month of October 2022, the Company booked $3,459,046 in unbilled 

revenue while the Company booked billed $3,455,959 in October revenue.  This is a 

$3,087 difference. The Company indicated the verification process is still the same with 

the implementation of SAP, although billing delays were experienced during the 

conversion.  The billing delays were captured within the unbilled calculation which is 

why it is higher.  There were also an unidentified number of customers who did not 

receive a bill during this conversion.  The Company indicated they are working on 

making sure all customers are receiving bills. 

  

Recommendation 

 

 The Company should refile filing schedule 3 with the accurate 37,766,899 in total 

billed therm volume and going forward should make sure prior summer period 

adjustments from prior years and the billing cycle 19 adjustment are excluded/adjusted in 

billed revenue in the cost of gas filing. 

 

 Going forward the Company should make sure all revenue/unbilled revenue 

amounts are accurately reflected and all customers are receiving bills since the 

conversion to SAP. 

 

Company Response 

 

 The Company will refile Schedule 3 with accurate total billed therm volume. 

Please refer to the revised Summer 2022 Cost of Gas reconciliation file provided with the 

Company’s response to this audit report. 
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Audit Response 

 

 Audit appreciates the response by the Company. Audit has reviewed the proposed 

revised filing schedule 3 that was provided in the Company response that now indicates 

the detailed billed therm volumes.  The revised filing schedule 3 has not yet been filed 

with the Commission but must be. 
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Audit Issue #4 

 

Bad Debt  

 

Background 

 

 The Company, on Filing Schedules Summary Page 1, 5 and 6, included incorrect 

information when comparing the general ledger accounts for deferred bad debt.   

 

Issue 

 

The Summary Page 1 of the filing shows an October 31, 2022 ending over 

collection of $828,471. The filing ending balance does not agree with the Summary SAP 

General Ledger account 3072_10168_130803_11175000 $756,467 ending October 2022 

period balance.  This is a $70,007 difference due to customer billing charges, bad debt 

billed costs, expenses, carrying costs for bad debt, and CSM billing transactions. 

 

The Company made a December 2022 ($72,004) summer bad debt credit 

adjustment to the bad debt deferral account.  On filing schedule 5 Off-Peak bad debt the 

Company debited the $72,004 adjustment rather than a ($72,004) credit.  As a result, the 

net adjusted May-October 2022 bad debt costs are overstated reflecting a $287,247 cost 

rather than $143,239.  This is a $144,008 difference. This balance also carries over to 

Summary Page 1.   

 

The Company on off peak schedule 5 billed $73,498 in May-October 2022 bad 

debt costs, while on the bad debt deferral account they only billed $71,400 in bad debt 

revenue.  This is a $2,098 difference.  This also affects Summary Page 1.  Because of this 

variance the balances on off peak filing schedule 5 are inaccurate as well as any interest 

charges would need further adjustments.   

 

Schedule 6 off peak bad debt reflects the calculation of the bad debt costs totaling 

$111,825.  There was no bad debt adjustment when there should have been on line 20.  

 

Recommendation 

 

 The Company should refile Schedules Summary Page 1, 5, and 6 filed with the 

Commission to reflect the bad debt/ working capital charges for the summer 2022 season 

accurately.  Going forward, the bad debt filing schedules should be correctly filed with 

the Commission. 

 

Company Response 

 

 The Company adjusted Schedule 5 Off-peak bad debt to reflect a ($72,004) credit 

as opposed to debit of $72,004, the May 2022 through October 2022 bad debt cost now 

reflect a total of $143,239. The difference of $2,098 in the bad debt deferral account is 

attributable to a correction made for the October 2022 customer billings. At the time of 
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the preparation of the reconciliation, a reversal was needed for a prior month accrual 

rebooked in December 22 to the correct amount. The amount reflected in the filing, 

Schedule 5 for October 2022 off-peak bad debt, is ($17,563.95), the corrected bad debt 

amount should be ($15,466.25). The correction is reflected in the updated Schedule 5, 

along with the adjustment for the credit of ($72,004). 

 

 Schedule 6 off-peak bad debt has been updated to reflect the bad debt adjustment 

in line 20. 

 

 Please refer to the revised Summer 2022 Cost of Gas reconciliation file provided 

with the Company’s response to this audit report. 

  

Audit Response 

 

 Audit appreciates the response by the Company.  Audit has reviewed the 

proposed revised filing schedules 5 and 6 that were provided in the response from the 

Company and concurs with the bad debt adjustments on the filing schedules.  Audit notes 

these filing schedules have not yet been filed with the Commission but must be. 
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Audit Issue #5 

 

Working Capital 

 

 

Background 

 

 The Company, on Filing Schedules Summary Page 1, 5, and 6, included incorrect 

information when comparing the general ledger accounts for working capital.   

 

Issue 

 

Schedule 5 reflects the calculation of the working capital costs totaling $36,555 as 

well as customer billings of ($2,341).  The Customer billings on the 1424 deferral 

account summed to ($2,303).  This is a difference of $38.  As a result, the over under 

balances were affected.   

 

Audit further reviewed the working capital deferral account roll forward 

reconciliation account 8840-2-0000-10-1163-1424 to Schedule 6 Off-Peak Bad Debt and 

Working Capital.  The $36,555 summer 2022 working capital costs in the deferral 

account were not able to be verified to the $24,958 working capital costs on Schedule 6, 

Line 12.  This is a $11,597 difference. The ($11,736) working capital adjustment on 

filing schedule 6-page 1 line 10 are the exact same figure as 2021.   

 

 The deferral account # 8840-2-0000-10-1163-1424 Deferred Summer Working 

Capital carrying costs were based on the monthly Commission approved Federal Reserve 

Statistical rates, seen on the Original Tariff Page 91 approved in Commission Order 

26,541 in DG 21-130.  The Tariff Page 91 is the anticipated COG for the 2022 summer 

season. The ($11,736) working capital adjustment on filing schedule 6-page 1 line 10 are 

the exact same figure as 2021.   

 

Recommendation 

 

 The Company should refile Schedules Summary Page 1, 5, and 6 with the 

Commission to reflect the working capital charges for the summer 2022 season 

accurately.  Going forward, the bad debt filing schedules should be correctly filed with 

the Commission. 

 

Company Response 

 

 The October correction discussed in Audit issue #4 was also made to the working 

capital deferral account.  The corrected customer billings for October 2022 should be 

($577.36), a $38 difference from the filed ($615.08). This adjustment is reflected in the 

updated Schedule 6. 
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Schedule 6 Off-peak bad debt and working capital have been updated to reflect the 2022 

experience. The Total working capital costs for the period May 2022 through October 

2022 was $60,070.34. 

 

Please refer to the revised Summer 2022 Cost of Gas reconciliation file provided with the 

Company’s response to this audit report. 

 

Audit Response 

 

 Audit appreciates the response by the Company.  Audit has reviewed the 

proposed revised filing schedules 5 and 6 that were provided in the response by the 

Company and concurs with the working capital adjustments on the filing schedules.  

Audit notes these filing schedules have not yet been filed with the Commission but must 

be. 
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